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Pulse Poll of Biggest Concerns and
Challenges Business are Facing Now

As we move into the second stage of these unprecedented times, we asked business owners
and managers what their key concerns and challenges will be moving through 2020. The poll
was conducted over a 24-hour period Monday 15t and Tuesday 2" June 2020.

The results are set out below:

What is your primary concern in relation to
operating your business at the moment?

Lack of custom and ability to trade at 'normal’ levels _ 62%

Cashflow . - 22%
Health & Safety - 12%
Supply Chain 2%
Unwillingness of staff to returnto work | 1%
Public Transport § 1%
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What is the biggest challenge faced by your
business over the coming months?

Business Growth/Profitability |GG o

Cashflow _ 16%
Health & Safety - being COVID-19 Secure 10%
Transitioning staff back into the workplace 8%

Brexit | 4%
Cost Reduction W 2%

Import/Export restrictions | 1%
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How would you describe business prospects for 20207

Given the unprecedented levels of government support required
during the COVID-19 crisis, how do you think the tax system might
change at the next budget?

e 45% think VAT will increase

e 60% think Tax on Dividends will increase
e 64% think Income Tax will increase

e 61% think Corporate Tax will increase

e 64% think Capital Gains Tax will increase



